Branson Ultrasonics Corporation
41 Eagle Road — PO Box 1961
Danbury, CT 06813

Branson Ultrasonics Corp. www.bransonultrasonics.com is a division of Emerson Company (NYSE-
EMR). Branson is the industry leader in design, development, manufacture and marketing of plastics
and metal joining, precision cleaning and ultrasonic processing equipment. With more than 1500
employees, 70 sales, and service offices throughout the world, Branson has the resources and facilities to
support customers on a global basis. With applications in automotive, consumer products, electrical and
other industries the quality and integrity of the product and service defines Branson’s world-wide
reputation.

Branson Ultrasonics offers a competitive salary and an excellent benefits program that includes a 401(k)
with company match, a pension plan, health plans, and a company performance sharing plan.

Qualified candidates please send or email resume and salary requirements to
recruit@bransonultrasonics.com or fax resume and salary requirements to

(203) 796-9802. Branson Ultrasonics Corp. is an Equal Opportunity/Affirmative Action Employer

Position Summary

Title: Network Support Specialist
(Danbury, CT location)
Scope of duties:
Provide technical and support skills for management in the development and implementation of
Information Systems for our domestic locations. Implement processes and procedures to assure
maximum uptime and serviceability of IT assets and information systems.

e Recommend, Install, Maintenance and support of computer resources and data/voice
communications hardware and software.

e Provide technical input for future changes to network infrastructure and strategic initiatives
impacting the Company’s IT system.

e Provide Tier 1 and Tier 2 LAN support for our domestic user base.

e Assist management in the communication and enforcement of computer policies, security
standards and procedures.

e Troubleshoot and correct LAN problems.

e Train users on LAN operation

e Support and maintain telecommunications systems

Education
BS Degree in Computer Science or the equivalent of 8 years training and experience in multi-
platform LAN/WAN micro-processing environment. MSCE certification or equivalent experience.

Skills/Technical Knowledge/Experience:

Minimum 3-5 years end user support experience in a LAN/WAN environment that includes Window
Server and desktop operating systems. Microsoft Exchange, Citrix, Blackberry and Windows
mobile device administration. Working familiarity of the Microsoft suite of office products.
Experience troubleshooting Intel processor based computers. Expert command of Microsoft Active
Directory and the support and administration of login scripts, new user setups, network connectivity
issues, and printing over the network. Working familiarity of AS/400-LAN connectivity. Working
familiarity with LAN Desk and Symantec Protection Suite. Good interpersonal and organizational
ability to interact at all levels of the organization
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